
Help File Fix 
 
Here are the steps to use this file to fix the Help file issue. 
 

1. Copy the file to the computer that is having the problem. 
 

2. Double click on the file to open it up. 
 

3. HHReg is a small screen with three tabs at the top. When you first enter the program the tab 
“Network Files and Folders” tab should be selected. 
 

4. Select the “Add File” button near the top right and navigate to the NesdaTrak help file, this will 
bring up box to browse for the file. The NesdaTrak help file is located in the programs folder you 
should find the nesdatrak.chm file, select it and click “Open” 
 

5. Now select the “General Security” tab at the top 
 

6. Make sure that “1 = Local Intranet Zone” is selected 
 

7. You may now close out of the program and the help file should now be available 
 
 


